Digital services for
everyone?




Barriers to Digital Capability?

Education /
Literacy



Assessing people

Feedback loops in assessment — listen, empathise
and rationalise

Ergonomics, motor skills and appropriate
hardware

Dialogue around tools, accessibility and cost.

Goals — opening up processes to engage and
include

Observance — eye tracking, attitude
Previous knowledge — working life



Improving capability

Consult

Listen

Train to empower, give ownership
‘Rinse and repeat’



Common Issues

Firefox extensions beat Chrome for accessible
experience

Skip to text link in web pages!
Always the menus with hidden items...
Less is more — simple, effective design: gov.uk



A selection of tools.

Stylus for tablets

Big Button launchers for Android

High contrast keyboards/Keyboard stickers
Portable self powered speakers - X mini
NVDA Screen reader

Free Dyslexia windows apps for students
WebblE — text only web browser
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Main Menu

Letters and Documents
Access a Website
Scan and Read
Address Book

Play Audio CD or MP3
Calendar

Voice Memos

More Menu Options
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What if we could present our insights and questions not as accusations, but
as invitations? We are all here to learn.
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Facebook Mobile

Profile Find Friends Messages Nofifications Chat(1) Menu

Share with: | ondon, United Kingdom Area

@ Add photos 9 Checkin @ More

Bernadette Reed

What if we could present our insights and questions not as accusations, but as invitations? We are
all here to learn.

1 - Like - Comment - Share - Full Story - More

Ice Rink Canary Wharf lce Skating
BOOK NOW ice skating tickets to Londen's 5 star lce Rink Canary Wharf
Like Page

Bernadette Reed

Hmmm putting it on here, because I've tried other avenues and it hasn't come to me yet who to
work with: I'm looking for a poetry course to help my writing on to the next level. | was heading for
Hannah Lowe's class at The Poetry School but she is not teaching it in January now, though | might
still look at her online course The Poetry of Migration. Names that have come my way are Matthew
Caley and Mario Petrucci at The Poetry School, but | am familiar with neither. Help poetly friends,
and other geniuses....

1 - Like - 3 Comments - Share - Full Story - More

Peter J Allen
Words are important.

Media Diversified on Twitter
twitter.com/writersofcolou. .

o
Like - Comment - Share - Full Story - More

Bernadette Reed shared Michael Mansfield's post.
Michael Mansfield added 17 new photos — at Leyton High Road
4, Add Friend
Would anyone like to come and share my 2 bed flat with me in East London, Leyton?

| have a spacious double bed room ready to live in right now.
I'm after £650 pem all bills included.




3 questions

* Do you desigh by committee and forget the
wider audience?

* Who do you consult, listen to and empower in
your design process?

* Do you create Ul that anyone can use with
hardly any training or an interface that needs
training for every update?



e paul.clayton@soulchip.co.uk

 www.soulchip.co.uk

* Look out for CaringDigital.co.uk!
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